File 347:JAPIO Oct 1976 -2 003 /Feb (Updated 030603) 

(c) 2003 JPO & JAPIO 
File 348: EUROPEAN PATENTS 1978 -2 003 / Jun W01 

(c) 2003 European Patent Office 
File 349:PCT FULLTEXT 1979-2002/UB=20030605 , UT=20030529 

(c) 2003 WIPO/Univentio 
File 350:Derwent WPIX 1963 -2003/UD, UM &UP=200338 

(c) 2 003 Thomson Derwent 



Set 


Items 


Description 






SI 


283 


AU= ' MILLER D' OR 


AU=' 


'MILLER D J' 


S2 


39 


AU=' MILLER DAVID 1 


p 




S3 


36 


AU=' MILLER DAVID 


J' 




S4 


0 


(SI OR S2 OR S3) 


AND 


(RECENCY ( ) INDICAT? ) 


S5 


0 


(SI OR S2 OR S3) 


AND 


((CUSTOMER OR RECEN?) OACTIVITY) 



EKD June 17, 2003 



File 348: EUROPEAN PATENTS 1978 -2003/ Jun W01 

(c) 2003 European Patent Office 
File 349:PCT FULLTEXT 1979-2002/UB=20030605 , UT=20030529 

(c) 2003 WIPO/Univentio 

Set Items Description 

51 2 83118 (THREE OR 3) (1W) (DIMENSIONAL? OR D) OR 3D OR MULTIDIMENSIO- 

NAL? OR VOLUMETRIC? OR SPATIAL? 

52 12 00263 DISPLAY? OR REPRESENTATION? OR PLOTT? OR INDICAT? OR DEPIC- 

T? OR SHOW? ? OR DISCLOS? OR EXHIBIT? OR VISUALI? OR ILLUMINA- 
T? OR CHART? ? OR GRAPH? ? OR GRAPHICAL? OR PICTOR? 

53 155342 CUSTOMER? OR CONSUMER? OR PURCHASER? OR BUYER? OR SHOPPER? 

OR INVESTOR? OR PATRON? OR CLIENT? OR SUBSCRIBER? OR MARKETING 
OR PROMOTION? OR SALES 

54 1428093 USAGE OR USE OR USING OR UTILIZ? OR SPENDING OR ACT? ? OR 

ACTION? ? OR ACTIVITY OR HAPPENING OR OCCURRENCE OR BEHAVIOR? 
? OR VALUE OR WORTH OR CONTACT? OR INTERACTION? 



S5 


1693114 


RECENCY OR RECENTNESS OR DATE OR DATES OR FREQUENCY OR FRE- 




QUENTNESS OR HOW () OFTEN 


S6 


1602087 


ANALY? OR OUTLIN? OR DISSECT? OR AUDITED OR AUDITING OR EV- 




ALUAT? OR EXAMIN? OR INSPECT? OR INVESTIGAT? 


S7 


113 


(S1(5N)S2) AND (S3(5N)S6) AND (S4(5N)S5) 


S8 


23 


S7 AND IC=G06F-017/60 


S9 


361 


(S1(5N)S2) AND (S3(5N)S4) AND (S5 (5N) S6) 


S10 


5 


(S1(5N)S2) (S) (S3(5N)S4) (S) (S5(5N)S6) 


Sll 


17 


(S1(3N)S2) (S) ( (S4 (5N)S5) (5N)S6) 



EKD June 17, 2003 



8/TI,PY/l (Item 1 from file: 348) 

DIALOG(R) File 348: (c) 2003 European Patent Office. All rts. reserv. 

PURCHASE SYSTEM AND METHOD, ORDER ACCEPTING DEVICE AND METHOD , AND COMPUTER 
PROGRAM 

VERFAHREN FUR DEN EINGANG VON BE S TEL LUNG EN , UND COMPUTERPROGRAMM 

SYSTEMS ET PROCEDE D' ACHAT, DISPOSITIF ET PROCEDE D 1 ACCEPTATION DE 
COMMAND ES ET PROGRAMME INFORMATIQUE 

PATENT (CC, No, Kind, Date) : EP 1204052 Al 020508 (Basic) 

WO 200150362 010712 



8/TI,PY/2 (Item 2 from file: 348) 

DIALOG (R) File 348: (c) 2003 European Patent Office. All rts. reserv. 

Customization of electronic content based on consumer attributes 
Auf Kundendaten basierte individuelle Anpassung von elektronischen Inhalten 
Pesonnalisation du contenu electronique sur la base des attributs du 
consommateur 

PATENT (CC, No, Kind, Date) : EP 1126392 A2 010822 (Basic) 

EP 1126392 A3 011017 



8/TI,PY/3 (Item 3 from file: 348) 

DIALOG (R) File 348: (c) 2003 European Patent Office. All rts. reserv. 

Method and apparatus for the integration of data, information and knowledge 
Verfahren und Gerat fur die Integration von Daten, Information und Kenntnis 
Methode et outil pour 1 1 integration des dates, information et connaissance 

PATENT (CC, No, Kind, Date) : EP 1111541 A2 010627 (Basic) 

EP 1111541 A3 021030 



8/TI / PY/4 (Item 4 from file: 348) 

DIALOG(R) File 348: (c) 2003 European Patent Office. All rts. reserv. 

MOBILE ELECTRONIC COMMERCE SYSTEM 
MOBILES ELEKTRONISCHES HANDELSSYSTEM 
SYSTEMS DE COMMERCE ELECTRONIQUE MOBILE 

PATENT (CC, No, Kind, Date) : EP 950968 Al 991020 (Basic) 

WO 9909502 990225 



8/TI,PY/5 (Item 5 from file: 348) 

DIALOG(R) File 348: (c) 2003 European Patent Office. All rts. reserv. 

METHOD AND SYSTEM FOR REMOTE DELIVERY OF RETAIL BANKING SERVICES 
VERFAHREN UND SYSTEM ZUR FERNVERTEILUNG FUR DEN KLE INHANDELB ANKVERKEHR 
PROCEDE ET SYSTEMS DE PRESTATION A DISTANCE DE SERVICES BANC AIRES DE DETAIL 

PATENT (CC, No, Kind, Date) : EP 504287 Al 920923 (Basic) 

EP 504287 Al 931222 
EP 504287 Bl 990721 
WO 9109370 910627 



8/TI,PY/6 (Item 1 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

SYSTEM FOR MARKETING GOODS AND SERVICES UTILIZING COMPUTERIZED CENTRAL AND 
REMOTE FACILITIES 

SYSTEMS DE COMMERCIALISATION DE BIENS ET DE SERVICES UTILISANT DES 
INSTALLATIONS CENTRALES ET D I ST ANTES INFORMATISEES 

Publication Year: 2003 



8/TI,PY/7 (Item 2 from file: 349) 



EKD June 17, 2003 



DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

EXTENDED WEB ENABLED MULT I - FEATURED BUSINESS TO BUSINESS COMPUTER SYSTEM 

FOR RENTAL VEHICLE SERVICES 
SYSTEME INFORMATIQUE INTERENTREP RISES A ELEMENTS MULTIPLES A ACCES INTERNET 

POUR SERVICES DE LOCATION DE VEHICULES 

Publication Year: 2002 



8/TI,PY/8 (Item 3 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

METHOD , SYSTEM, AND PROGRAM FOR QUERYING DATA IN A PERSONAL INFORMATION 
MANAGER DATABASE 

PROCEDE, SYSTEME ET PROGRAMME DE RECHERCHE DE DONNE ES DANS UNE BASE DE 
DONNE ES DE GESTION D 1 INFORMATIONS PERSONNELLES 

Publication Year: 2002 



8/TI,PY/9 (Item 4 from file: 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio. All rts. reserv. 

QUEUE MANAGEMENT SYSTEM AND METHOD 

PROCEDE ET SYSTEME DE GESTION DE FILE D'ATTENTE 

Publication Year: 2002 



8/TI,PY/10 (Item 5 from file: 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

APPARATUS, SYSTEMS AND METHODS FOR ONLINE, MULTI -PARCEL, MULTI- CARRIER, 

MULTI- SERVICE PARCEL RETURNS SHIPPING MANAGEMENT 
DISPOSITIF, SYSTEMES ET PROCEDES DESTINES A LA GESTION EN LIGNE 

MULTI-COLIS, MULTI -TRANSPORTEUR ET MULTI -SERVICE POUR L 1 EXPEDITION DE 

MARCHANDI SES EN RETOUR 
Publication Year: 2001 



8/TI,PY/ll (Item 6 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio. All rts. reserv. 

CUSTOMIZED FOOD SELECTION, ORDERING AND DISTRIBUTION SYSTEM AND METHOD 
SYSTEME ET PROCEDE PERSONNALISES DE SELECTION, DE COMMANDS ET D * EXPEDITION 
DE PRODUITS ALIMENTAIRES 

Publication Year: 2001 



8/TI,PY/12 (Item 7 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

SYSTEM AND METHOD FOR MANAGING REAL ESTATE TRANSACTIONS 

SYSTEME ET PROCEDE DE GESTION DE TRANSACTIONS DE BIENS IMMOBILIERS 

Publication Year: 2001 



8/TI,PY/13 (Item 8 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio. All rts. reserv. 

METHODS, SYSTEMS, AND APPARATUSES FOR SECURE INTERACTIONS 
PROCEDES, SYSTEMES ET APPAREILS POUR INTERACTIONS SECURISEES 

Publication Year: 2001 



8/TI,PY/14 (Item 9 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univent io . All rts. reserv. 



EKD June 17, 2 003 



METHOD OF AND SYSTEM FOR ENABLING BRAND -IMAGE COMMUNICATION BETWEEN VENDORS 
AND CONSUMERS 

PROCEDE ET SYSTEME PERMETTANT DE COMMUNI QUER UNE IMAGE DE MARQUE ENTRE DES 
VEND EUR S ET DES CONSOMMATEURS 

Publication Year: 2001 



8/TI,PY/15 (Item 10 from file: 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio . All rts . reserv. 

PERSONAL INJURY CLAIM MANAGEMENT TECHNIQUES 

TECHNIQUES DE GESTION DE RECLAMATIONS POUR PREJUDICE CORPOREL 

Publication Year: 2001 



8/TI,PY/16 (Item 11 from file: 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

DATA VISUALISATION SYSTEM AND METHOD 

SYSTEME ET PROCEDE DE VISUALISATION DE DONNE ES 

Publication Year: 2000 



8/TI,PY/17 (Item 12 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

METHOD AND SYSTEM FOR FACILITATING ESTABLISHMENT OF ECONOMIC MARKETPLACES 

WITH IMPROVED CONTENT 
PROCEDE ET SYSTEME FACILITANT L 1 ETABLISSEMENT DE MARCHES ECONOMIQUES ENTRE 

ENTITES COMMERCI ALES , ANALYSE DYNAMIQUE ET REORGANISATION DE CONTENU 

POUR AMELIORER LE CONTENU 
Publication Year: 2000 



8/TI,PY/18 (Item 13 from file: 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

AUTOMATED TRANSACTION SYSTEM AND METHOD OF USING SAME 

SYSTEME DE TRANSACTION AUTOMATI QUE ET SON PROCEDE D 1 UTILISATION 

Publication Year: 2000 



8/TI,PY/19 (Item 14 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

GLOBALLY TIME -SYNCHRONIZED SYSTEMS, DEVICES AND METHODS 
SYSTEMES GLOBALEMENT SYNCHRONISES DANS LE TEMPS 

Publication Year: 2000 



8/TI # PY/20 (Item 15 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

SYSTEM FOR MODELING, MEASURING , MANAGING, AND DEPICTING THE EFFECTS OF 

BUSINESS DECISIONS ON MARKET VALUE 
SYSTEME DE MODE L I SAT ION, DEVALUATION, DE GESTION ET DE DESCRIPTION DES 

CONSEQUENCES DE DECISIONS COMMERCIALS S SUR LA VALEUR MARCHANDE 

Publication Year: 2000 



8/TI,PY/21 (Item 16 from file: 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

TIC: CUSTOMIZATION OF ELECTRONIC CONTENT BASED ON USER SIDE INTERPRETATION 
OF ONLINE REPORTS, WITH HIERARCHICAL MODELS OF CONSUMER ATTRIBUTES FOR 
TARGETING CONTENT IN A PRIVACY- PRESERVING MANNER 



EKD June 17, 2003 



TIC: PERSONNALISATION DU CONTENU ELECTRONIQUE SUR LA BASE DE 
L 1 INTERPRETATION COTE UT I L I S ATETTR DE RAPPORTS EN LIGNE, AVEC MODELES 
HIERARCHIQUES DES ATTRIBUTS DU CONSOMMATEUR POUR PERMETTRE UN CI BLAG E 
DU CONTENU SELON UN MODE PRESERVANT LA CONFIDENT I AL I TE 

Publication Year: 2000 



8/TI,PY/22 (Item 17 from file; 349) 

DIALOG(R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

APPARATUS AND METHOD FOR MANAGING AND DISTRIBUTING DESIGN AND MANUFACTURING 
INFORMATION THROUGHOUT A SHEET METAL PRODUCTION FACILITY 

APPAREIL ET METHODE CORRESPOND ANTE P ERMETT ANT DE GERER ET DE REPARTIR UNE 
INFORMATION RELATIVE A LA CONCEPTION ET A LA FABRICATION DANS UNE 
INSTALLATION DE PRODUCTION DE TOLES 

Publication Year: 1997 



8/TI,PY/23 (Item 18 from file: 349) 

DIALOG (R) File 349: (c) 2003 WIPO/Univentio . All rts. reserv. 

COMPUTER SYSTEM FOR ALLOWING A CONSUMER TO PURCHASE PACKAGED GOODS AT HOME 
SYSTEMS I NFORMAT I S E PERMETTANT A UN CONSOMMATEUR D'ACHETER DEPUIS SON 
DOMICILE DES MARCHANDISES EMBALLEES 

Publication Year: 1995 



EKD June 17, 2 003 



8/3, K/4 (Item 4 from file: 348) 

DIALOG (R) File 348: EUROPEAN PATENTS 
(c) 2003 European Patent Office. All rts . reserv. 



01030324 

MOBILE ELECTRONIC COMMERCE SYSTEM 
MOBILES ELEKTRONISCHES HANDELSSYSTEM 
SYSTEME DE COMMERCE ELECTRONIQUE MOBILE 

PATENT ASSIGNEE: 

MATSUSHITA ELECTRIC INDUSTRIAL CO., LTD, (216884), 1006, Oaza-Kadoma, 
Kadoma-shi, Osaka 571-0000, (JP) , (Applicant designated States: all) 
INVENTOR : 

TAKAYAMA, Hisashi, 21-22, Matsubara 4-chome, Setagaya-ku, Tokyo 156-0043, 
(JP) 

LEGAL REPRESENTATIVE: 

Casalonga, Axel (14511) , BUREAU D.A. CASALONGA - JOSSE Morassistrasse 8, 
80469 Munchen, (DE) 
PATENT (CC, No, Kind, Date) : EP 950968 Al 991020 (Basic) 

WO 9909502 990225 
APPLICATION (CC, No, Date): EP 98937807 980813; WO 98JP3608 980813 
PRIORITY (CC, No, Date) : JP 97230564 970813 
DESIGNATED STATES: DE; FR; GB 
INTERNATIONAL PATENT CLASS: G06F-017/60 
ABSTRACT WORD COUNT: 15 0 
NOTE: 

Figure number on first page: 1 

LANGUAGE (Publication, Procedural , Application) : English; English; Japanese 
FULLTEXT AVAILABILITY: 

Available Text Language Update Word Count 

CLAIMS A (English) 9942 17239 

SPEC A (English) 9942 160346 

Total word count - document A 177585 
Total word count - document B 0 

Total word count - documents A + B 177585 



INTERNATIONAL PATENT CLASS: G06F-017/60 



...SPECIFICATION from the payment card store 13803 to the payment card 
issuer 13807 (13810) . 

Then, the consumer 13805 hands the payment card 13800 to a clerk at 
the retail store 13806 ( 13811 ... concert , for example, is canceled after a 
ticket is issued, to receive a refund the consumer must return to the 
ticket retail store, an additional inconvenient requirement. 
And then, in accordance... 

...held by the ticket, the electronic wallet and the supply side can engage 
in an examination process, via the wireless communication means, for 
the granting, by the supply side, of permission. . .key and a registered 
card certificate for confirming the card signature public key, registers 
for use the electronic telephone card in the service director 
information storage means, and then transmits, to... 

. . . a usable state . 

Since the signature key for the electronic telephone card is updated 
for use by the registration, safety is improved. 

According to the invention cited in claim 111, the... to the service 
providing means; the service providing means, upon receiving the upload 
data message, examines the validity of a telephone micro-check that is 
included in the upload data message ... registered ticket certificate for 
verifying the ticket signature public key, registers the electronic 
ticket for use in the service director information storage means, and 
then transmits, to the electronic wallet, the... form the mobile 
electronic commerce system and among the owners of the individual 
systems . 

A consumer who owns a mobile user terminal 100 enters into a credit 
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service membership contract with. . .has entered into a contract with the 
owner of the ticket issuing system 107 to act for the ticket issuing 
system and to issue electronic tickets and to provide a ticket .mode . 
The mode switch 3 04 is used to select these modes. 

In Figs. 3A, 3C, 3D and 3E are shown the respective screens 
displayed on the LCD 303 in the credit card mode, the ticket... 

...mode, the payment card mode and the telephone card mode. While in Figs. 
3A, 3C, 3D and 3E only characters are displayed on the screens, in 
Figs. 3F, 3G and 3H image information, such as the images... 

...registered in the mobile user terminal 100. 

When, for example, a user places a call using the mobile user 
terminal 100, first, he or she manipulates the mode switch 304 and... the 
speech switch 305 and the user can answer the call. 

To place a call using the electronic telephone card, first, a user 
sets the operating mode to the telephone card. . . 

...engage in infrared communication with the gate terminal 101, and to 
provide information for the examination of the electronic ticket. 

A detailed explanation will be given later to describe the internal... a 
payment card settlement switch for the cash register 511 for designating 
a settlement process using a payment card; and 513, a credit settlement 
switch for designating a the settlement process using credit. 

The merchant terminal includes three operating modes: a digital 
telephone mode, a merchant mode. . .message corresponding to a check on 
which the communication fee is entered as the face value . Further, the 
mobile user terminal displays, on the LCD, a message indicating that a 
call. . . 

...message 7011 for an electronic micro-check for an amount charged that 
has a face value that equals a communication fee 2V for a communication 
time 2T, 

Upon receiving the communication. . .update data in the service data area 
1701 . 

The amount of the next data update date 1801 is set in the update 
time register 1603. When the next data update date... are compared, and a 
local address is assigned for the use information having the latest use 
time. When there is adequate space available in the object data area 
1716, all the. . . 
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Detailed Description 

Claims 

Detailed Description 

... or similar gaming venue. In this example, a 

representation of the merchant is generated and displayed . The 
graphical 

representation comprises a spatial representation of an area of the 
casino showing the layout of individual gaming machines and stations... 
display of a client workstation 20. Where a merchant operates from a 
retail store, the graphical representation could include a graphical 

spatial representation of the store 200. The graphical 
representation 200 could show the position of the door... 

. . .which products are displayed. Where the merchant operates from two or 
more retail stores, the graphical representation could include 
spatial representations of each store and could also include a large 
scale map of the geographical area. . . 

. . .s stores are located. 

Where a merchant operates a casino or similar gaming venue, the 
graphical representation could include a spatial representation of 

each individual room in the casino showing the layout of individual 
gaming machines and. . . 

...and customer buying patterns are readily apparent. 

The system may also overlay text over the spatial representation . For 
example, different shelves in the store or different products on the 
shelves may be... as a 

graphic representation of the data. Where the merchant operates a 
telecommunications network, the graphical representation could 
include a graphical spatial representation of the network 
represented by a collection of mobile sites, each site serving a 
geographic area or cell. 
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Figure 9 illustrates a typical graphical spatial representation 320 

of the merchant . 

Site or cell locations are indicated for example at 3 1... 

.representation 320 is arranged as contour lines around the site or cell 
locations in the spatial representation of the merchant. 

In some circumstances, it is desirable to combine or aggregate customer 
interactions ... system. The display could include a customer provenance 
window 600. The preferred customer provenance window displays a 
graphical spatial representation in the form of a topological map. 

The map is arranged to show the origin ... of fers a range of goods or 
services, the representation 6 10 could comprise a graphical spatial 
representation of 

19 

a 'virtual store" similar to the store described above with reference to 
Figure ... 

.web site, it is envisaged that the representation 6 10 could comprise 
the actual graphical spatial representation of the store . Where a 
merchant operates from two or more retail stores, the graphical 
representation could include spatial representations of each store 
and could also include a large scale map of the geographic area... 

.repository 40 using a customer identifier as a key, and then sorting 
these records by date and time, the usage of a web site by an 
individual customer can be tracked and displayed in accordance ... as 
described above. The system could identify regular users of the site, 
calculate an approximate frequency of site usage , identify trends of 
increasing or decreasing usage across subsequent visits, and/or produce a 
list. . . 

. those users who make heavy usage of help pages . 

The invention assists a merchant to examine data relating to customers 
visiting a web site operated by the merchant. The user may make sense of 
and. . . 

aim 

uptake of the merchant's services and products, and visualise the 
results of in-depth marketing , queries and analyses . For example, the 
system could produce a visualisation of those customers who started 
policies and. . . 

.potential penetration into a new market, based on the demographics of 
the merchant's existing customer base. This is achieved by evaluating 
the demographic makeup of the existing customer base, assessing the 
demographic makeup of the new. .. claimed in claim 3 wherein the merchant 
operates from one or more commercial premises, the graphical 
representation comprising a graphical spatial representation of 
the premises of the merchant. 

5 A data visualisation system as claimed in claim. . . 

.claim 3 wherein the merchant comprises a telecommunications service 
provider operating a telecommunications network, the graphical 
representation comprising a graphical spatial representation of a 
network or part of a network operated by a merchant . 
12 A data . . . 

.claimed in claim 18 wherein the merchant operates from one or more 
commercial premises, the graphical representation comprising a , 
graphical spatial representation of the premises of the merchant. 
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20 A method of data visualisation as claimed in. . . 

.claim 18 wherein the merchant comprises a telecommunications service 
provider operating a telecommunications network, the graphical 
representation comprising a graphical spatial representation of a 
network or part of a network operated by a merchant . 
35 

. A method. .. claimed in claim 33 wherein the 

merchant operates from one or more commercial premises, the graphical 
representation comprising a graphical spatial representation of 

the premises of the merchant. 

35 A data visualisation computer program as claimed in. . . 
.claim 33 wherein the 

merchant comprises a telecommunications service provider operating a 
telecommunications network, the graphical representation comprising a 

graphical spatial representation of a network or part of a network 
operated by a merchant. 

42 A data. . . 
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... a method for measuring content effectiveness, nor for dynamically 
adjusting content as a ftinction of analysis of customer behavior. 

In general, content effectiveness is a dynamic entity, which changes 
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continually over time. No... as a function of the revenue stream structure 
associated with port site 21 0. 

FIG. 3d is a block diagram depicting an exemplary relationship 
between a 

number of business units with respect to a revenue stream. . . 

. ..320d are linked in a bi-directional revenue generation relationship. 

Corresponding to this relationship, FIG. 3d shows that hub 320g 
houses content that includes a revenue generator incitation element 3 97 
linking to. . . 

...content in hub 320g to content in hub 320d and vice versa. Note that 
FIG. 3d depicts a scenario in which revenue generator incitation 
elements are actual hyperlinks. However, as discussed above... 

...320a referencing the business unit 250 associated with hub 320g and vice 
versa. Or, as shown in FIG. 3d , revenue generator incitation elements 
397 may include an actual hyperfink. for example a link from. . .generator 
incitation elements 397 linking content in hub 320g to content in hub 
3 2 Oh. FIG. 3d also shows a revenue 
18 

generator incitation element structure linking content housed in hub 320h 

to content . . . choice of 

39 

modular content or the link structure relating the content. In addition, 
a multidimensional graphical representation of users ' behavior may 
also be generated for analysis and reporting purposes. 

According to one . . . 

...or text report is generated. The frequency of user requests for 

particular content module and frequency of use for a particular path 
between modules may be depicted using color coding as a function... 
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Detailed Description 

factors and to thus reduce the four tetrahedronal coordinates to two 
planar coordinates. 

Figure 10 shows an exemplary three - dimensional rendering of a 
unique tetrahedronal graphic aid 10 10 showing the relative 
contribution. . . 

...and/or organized in accord with the invention, rely on color (or other 
indicia) and spatial arrangement to depict an economic position or 
market value of a business. (In some embodiments the value and. . .make use 
of your knowledge about customers? 

. Measures: Effectiveness of direct marketing. Number of customer contacts 
annually. Frequency /extent of market research. 

Assess effectiveness of a company to secure greater value by knowing. . . 

...to obtain the calibrated average for each of the four categories - 
Financial, Physical, Provider and Customer . 

What -if analysis . Imagine the change that you would like to make in 
your company and re-work... 

Claim 

between the physical-asset data, the financial-asset data, the 
employee-asset data, and the customer -asset data based on the analysis 

19 A business analysis method comprising: 

receiving or generating one or more business items; and... 

...includes a physical business item, a financial business item, an 
employee business item, and a customer business item. 

23 A business analysis method comprising: 
capturing two or more business items; 
modeling a given market value of a. . . 
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. . . content sections. 

The van' able content sections are tagged with vaniables or expressions, 
which are evaluated in the context of a client database to produce a 
description of the actual content to display in that section. For... 
wherever 

selectable content is desired. These selectable content taus will include 

information which is 

171 

evaluated with respect to the individual consumer ' s profile to 
produce a set of options for which content to present together, with... no 
intuitive meaning. They may simply be fon-nal mathematical constructs 
detennined by some statistical analysis of consumer behavior. TIC 
does not limit the choice of characteristics or their interpretation 
except to assume... 

...of multiplying each corresponding pair of characteristic values. 

ID 

3 . An Assigntrient of Appeal Profiles 

Consumer profiles are developed from an analysis of the consumer 's 
past transactions . 

The contribution a given transaction makes to the consumer profile is 
assumed. .. reside on the user's machine, what applications are currently 
active, favorite websites, recency and frequency of visits, and TIC 
interactions including what content was shown when and what content 
elicited an online response from the... to a given consumer. A selection 
rule is represented as a query expression which is evaluated against 
the TIC consumer database. There are two basic kinds of selection -15 
criteria which may be combined using. . . 
...all queries, even for generic information such as data -75 about 

merchants or products, are evaluated first the client database J. If 
no 

I 1 is 

available locally and there is no flag indicating. . .page illuminator N. 
These options consist of queries with associated content tokens. The 
queries are evaluated against the client database J to detennine the 
most appropriate content tokens. When the page illuminator N has... 

...client service 600 also updates TIC secure client 
database J with relevant inf ori-nation. 

TIC client service 600 evaluates the list of queries against the. 
consumer 
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model in the client database J to select ... servers 604 for metadata and a 
list of content selection queries. 

2 5 3 TIC client service 600 evaluates the list of queries against 
the consumer 

model to select the most relevant selection and... from a single document 
to an entire hypermedia collection, and thereby extends from the purely 
spatial dimensions of the display device to an additional dimension 
defined by the relevancy of content to the consumer ' s ... a specific 
speci III 

category; the specific categories can be different for different 
consumers , and may be determined from analysis of each consumer ' s 
transactions in their consumer database. 

Clickino on a button 2106 results in the activation. . .view menus, then 

the layout of Flo. 23 provides a higher likelihood that the 

0 

promotional content will be examined by the consumer . This is 
because the visual scanning process by which the consumer first 
identifies the restaurant... 

. . . the eye to 
9 

look at the promotional content 2508, thereby increasing the likelihood 
the consumer will examine the promotional content 2508, and forming 
a cognitive association between the promotional content, and the travel 
transaction. . . 

Claim 

from which the content alternative can be retrieved, and a set of 
attri'butes for evaluating with respect to the consumer profile. IS. 
The method of claim 1, wherein augmenting the a transaction further 
comprises displaying ... claim 76, wherein evaluating the content 
alternatives with respect 

to a consumer profile of the consumer further comprises: 

evaluating a Boolean query with respect to facts derived from 
transactions of the consumer. 

84 The. . . 

...claim 76, wherein evaluating the content alternatives with respect 
to a consumer profile of the consumer further comprises: 

evaluating a Boolean query with respect to logical abstractions derived 
from an attribute vector describing attributes... 

...a query with respect to at least one attribute of the attribute vector 
of 

the consumer ; and 

evaluating the query against the attribute vector of the consumer to 
determine whether the content alternative... 
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...SPECIFICATION degree of rotation of the corresponding index wheel, that 
wiper arm completes a circuit through one of its ten contacts ; each 
of the ten contacts are connected to the outputs DI/0 to DI/09... 
indication of a malfunction in either element, which may require, 
replacement thereof . 

Next, in step 82 , the data pointer location DPTR of the RAM, as 
shown in Figure 2, is preset to the first... 

...26-0 and the bit pointer BPTR access that output DI/O 0 to permit the 
microprocessor to examine the first switch location. Next, step 88 
accesses that output of the outputs DI/O... 
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...SPECIFICATION 47 and 48 evidently show the periodicity of the unit 
masks . 

Figs. 4 9 and 5 0 show the spatial -frequency property of the dot 
pattern for the 32nd gray level generated using a single... 
...Fig. 49 shows a one -dimensional -frequency property in the radial 

direction. Since the spatial- frequency property is normally evaluated 

using the fast Fourie transform (FFT) algorithm, the pixel block must 
have a size of 2n. . . 
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Detailed Description 

regard to the parts of the detector array that are activated. 

A third technique involves analysis of picture content using 
objective 7x for 

high frequency spatial components as shown in Figure Ic. In other 
words , 

the image detail is assessed. When the image is... 
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Subscriber computer dialogue using telephone and TV set - involves 
processor which uses multi frequency code between 697-1477 Hz 
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SHARED OBJECT CONTROL METHOD IN THREE - DIMENSIONAL SHARED VIRTUAL SPACE 
COMMUNICATION SERVICE, SERVER DEVICE FOR MANAGING CLIENT TERMINAL AND 
SHARED OBJECT, AND PROGRAM RECORDING MEDIUM FOR THE SAME 



PUB. NO.: 2000-011203 [JP 2000011203 A] 

PUBLISHED: January 14, 2000 (20000114) 

INVENTOR (s) : MATSUURA NOBUHIKO 

SUGAWARA SHOHEI 

APPLICANT (s) : NIPPON TELEGR & TELEPH CORP (NTT) 

APPL. NO.: 10-176786 [JP 98176786] 

FILED: June 24, 1998 (19980624) 



SHARED OBJECT CONTROL METHOD IN THREE - DIMENSIONAL SHARED VIRTUAL SPACE 
COMMUNICATION SERVICE, SERVER DEVICE FOR MANAGING CLIENT TERMINAL AND 
SHARED OBJECT, AND PROGRAM RECORDING MEDIUM FOR THE SAME 



ABSTRACT 

...technique which systematically performs dynamic quality control not only 
for CG quality but also for behavior processing of an object and further 
a shared object of a shared virtual space which is indispensable for 
services so as to make it possible to optimally utilize a network band in 
three - dimensional shared virtual space communication services. 

SOLUTION: Each user of a client terminal 1 is enabled to set shared 
object definition information including information on display quality of 
a shared object, behavior processing or a control value of a 
communication parameter by using a script that a system provides. This 
definition information is made to dynamically change the display quality 
and the behavior processing for each shared object in accordance with the 
degree of importance of the shared object and, at the same time, to 
dynamically change a download frequency of shared object control data 
from a shared object management server 2. 

COPYRIGHT: (C)2000... 
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Related WPI Acc No: 2000-505007; 2001-595694 

XRPX Acc No: N03-281475 

On-line customer 1 s increasing method for stores, involves accessing 
address location having user's information through computers, to increase 
online user's 

Patent Assignee: PHOTERRA INC (PHOT-N) 

Inventor: FOSTER D; HOYT T 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind 
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Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 6523034 Bl 17 G06F-015/00 Provisional application US 9748539 

CIP of application US 9889244 
CIP of application US 9889272 
CIP of application US 9889273 
CIP of patent US 6085195 

On-line customer ■ s increasing method for stores, involves accessing 
address location having user's information through computers... 

Abstract (Basic) : 

... An INDEPENDENT CLAIM is also included for web site access 

frequency increasing method. . . 

. . . USE - ... 

...For increasing online customer f s in stores, open markets... 

...Provides personalized information such as the user's photograph, voice, 
fingerprint, retinal scan, three - dimensional scan and a hologram 
using public media transmission devices which are placed in commercial 
location . . . 

. . .The figure shows a simplified diagram of the public telecommunication 
device 

. . .Title Terms: CUSTOMER ; 
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Spatial temporal based information access provision method in wireless 
network, involves identifying date /time and user annotated information 
related to location, using spatial temporal based information entries 

Patent Assignee: JONES G Q (JONE-I) 

Inventor: JONES G Q 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020069312 Al 20020606 US 2000217089 A 20000710 200266 B 

US 2001898190 A 20010703 

Priority Applications (No Type Date) : US 2000217089 P 20000710; US 

2001898190 A 20010703 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020069312 Al 13 G06F-013/28 Provisional application US 2000217089 

Spatial temporal based information access provision method in wireless 
network, involves identifying date /time and user annotated information 
related to location, using spatial temporal based information entries 

Abstract (Basic) : 

Multiple spatial temporal based information entries are 
received from multiple users (20,30) utilizing geographic position 
compatible devices (40,50) and stored. An access is provided to stored 
spatial temporal based information entries. Each spatial temporal 
based information entry identifies location, date /time and user 
annotated information related to the location. 

... 2) Spatial temporal information access device... 
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...3) Spatial temporal information receiving and providing method... 
. . .4) Spatial temporal information system. . . 

...5) Dynamic spatial temporal bookmarking system access method... 
. . .6) Spatial temporal information sharing system. . . 

...7) Apparatus communicating multiple clients to spatial temporal 

based information system. . . 
. . . USE - ... 

...For use in computer network e.g. LAN, WAN, using wireless phone, 
personal digital assistant (PDA) , pager, laptop, handheld PC, mobile 
phone /computer. . . 

. . .Allows the user to intuitively and easily provide access and share 

spatial temporal information collected from variety of locations and 
destinations . . . 

...The figure shows the system for storing, managing and sharing spatial 

temporal based information 
Technology Focus : 

The access to the spatial temporal based information is 
provided in LAN network specifying IEEE 802.11 standard. 
...Title Terms: DATE ; 
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Multidimensional data describing method in multimedia application, 
involves assigning view descriptor, based on the data coverage 
Patent Assignee: INT BUSINESS MACHINES CORP (IBMC ) 
Inventor: LI C; SMITH J R 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 6223183 Bl 20010424 US 99117695 P 19990129 200219 B 

US 2000493435 A 20000129 

Priority Applications (No Type Date) : US 99117695 P 19990129; US 2000493435 

A 20000129 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 6223183 Bl 25 G06F-017/30 Provisional application US 99117695 

Multidimensional data describing method in multimedia application, 
involves assigning view descriptor, based on the data coverage 

Abstract (Basic) : 

The coverage by data of space and the frequency planes is 
analyzed. Multiple of view descriptors are defined for specifying 
regions in the space and frequency planes . Based on the data 
coverage, a view descriptor is assigned. 

... a) Multidimensional data describing system. . . 

...c) Storage method of multidimensional data... 

...e) Facilitation method of client retrieval of views of data from 
server ... 
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USE 



. . .Allows the data to be referenced and accessed in terms of space and 
frequency . 



. . .The figure shows flow chart of multidimensional data describing 
method 

Title Terms: MULTIDIMENSIONAL ; 
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Video frame information generation method for video communication, 
involves transforming segmented spatial components into discrete 
frequency components, for transmission 

Patent Assignee: BAHL P (BAHL-I) ; HSU W (HSUW-I) 

Inventor: BAHL P; HSU W 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20010016008 Al 20010823 US 98169724 A 19981009 200175 B 

Priority Applications (No Type Date) : US 98169724 A 19981009 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20010016008 Al 24 H04N-007/12 

Video frame information generation method for video communication, 
involves transforming segmented spatial components into discrete 
frequency components, for transmission 

Abstract (Basic) : 

The video frame is segmented into several discrete spatial 
components. The spatial components are transformed into discrete 
frequency components for generating information indicating video 
frame, which are transmitted through communication network. 
USE - ... 

...For video communication using consumer electronic devices e.g. 

mobile telephones through wireless or cellular communication network, 
global system for. . . 

...information are effectively reduced. The wastage of bandwidth is 

prevented through intelligent bandwidth reservation and utilization . 
The spatial and temporal video resolutions at the receiver are high 



. . .The figure shows the block diagram of communication network used for 

video communication 
...Title Terms: FREQUENCY ; 
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Inter shop comparison analysis method for shopping center, involves 
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comparing shops using spatial relation between plot tings of shop in 
shop map/ produced from frequency at which same customer uses same 
shop 

Patent Assignee: DAINIPPON PRINTING CO LTD (NIPQ ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001249972 A 20010914 JP 200059650 A 20000303 200172 B 

Priority Applications (No Type Date) : JP 200059650 A 20000303 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001249972 A 7 G06F-017/60 

Inter shop comparison analysis method for shopping center, involves 
comparing shops using spatial relation between plottings of shop in 
shop map, produced from frequency at which same customer uses same 
shop 

Abstract (Basic) : 

The purchase data of member customer in the member shops in a 
shopping center, with utilization shop, utilization date are 
produced for a certain period and accumulated in a database . The 
frequency at which the same customer using same shops are produced 
as a member shop map, and the comparison between any two shops is 
obtained by the spatial relation between plottings of two shops in 
the map. 

USE - ... 

...Since shop map is displayed , spatial arrangement information of 
actual shops is determined, from which a traffic-line analysis of 
customer is determined and effective shop arrangement meter scheme 
rule is effectively implemented. . . 

. . .The figure shows the diagram of shop map of inter shop comparison 

analysis method. (Drawing includes non-English 
...Title Terms: FREQUENCY ; 
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(c) 2003 Thomson Derwent. All rts. reserv. 

001681497 

WPI Acc No: 1977-B7968Y/197709 

Subscriber computer dialogue using telephone and TV set - involves 
processor which uses multif requency code between 697-1477 Hz 

Patent Assignee: ETAT FRANCAIS (ETFR ) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

FR 2309928 A 19761230 197709 B 

Priority Applications (No Type Date) : FR 7443389 A 19741231 

Subscriber computer dialogue using telephone and TV set.., 

. . .Abstract (Basic) : means of an acoustic coupler. The computer is 

interrogated by means of a multif requency code using frequencies 
between 697 and 1477 Hertz... 

. . .A frequency demodulator receives two carrier frequencies corresponding 
to the values 0 and 1 of the response... 

. . .An alphanumeric character memory is addressed by the binary words and a 
line and column spatial addressing device displays the alphanumeric 
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characters on the television screen. . . 

...The processors frequency demodulator is adjusted s as to give a null 
output signal when the modulation frequency has the value 
corresponding to one of the response words binary bit values. 

Title Terms: SUBSCRIBER ; 
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Inter shop comparison analysis method for shopping center, involves 
comparing shops using spatial relation between plottings of shop in 
shop map, produced from frequency at which same customer uses same 
shop 

Patent Assignee: DAINIPPON PRINTING CO LTD (NIPQ ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2001249972 A 20010914 JP 200059650 A 20000303 200172 B 

Priority Applications (No Type Date) : JP 200059650 A 20000303 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2001249972 A 7 G06F-017/60 

Inter shop comparison analysis method for shopping center, involves 
comparing shops using spatial relation between plottings of shop in 
shop map, produced from frequency at which same customer uses same 
shop 

Abstract (Basic) : 

shop, utilization date are produced for a certain period and 
accumulated in a database. The frequency at which the same customer 
using same shops are produced as a member shop map, and the comparison 
between any two shops is obtained by the spatial relation between 
plottings of two shops in the map . 

Since shop map is displayed , spatial arrangement information 
of actual shops is determined, from which a traffic-line analysis of 
customer . . . 
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identifies type of advertisements that is to be applied to recreated 
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Abstract (Basic) : 

... A consumer connects to the Internet using an Internet user 

interface (201) . The consumer connects to a site of a service system... 

...a capacity and size are suggested, and completed refrigerator made by 
user- selected specifications is displayed as a three - dimensional 
image (205). If the final selection of the consumer is achieved, all 
information to the... 
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Abstract (Basic) : 

A provider uploads a product image in 3 - dimensional modeling 
using a virtual reality technique. Then, a consumer searches 
displayed products to utilize desired information, and customer 
response information corresponding to the product usage of respective 

consumers are stored. The customer response information is 
transferred to a corresponding provider. . . 
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Abstract (Basic) : 

... A method for operating a 3 - dimensional shopping mall using 

the internet is provided to increase the convenience of a client by 
providing a space for virtual housing to the client in case that the 
client wants to purchase a product using an electronic shopping 
mall, by displaying the product in the virtual housing, thereby 
enabling the client to purchase the product. 
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Abstract (Basic) : 

... weight, foot size etc., of an authorized customer are registered 

in a ID card. A 3D model is modified based on the registered 

information when the ID card is inserted in. . . 
...installed in e.g. a shopping center. The terminal has dummy multimedia 

and animation features, using which the customer determines whether 

the goods such as shoes, suit him/her or not. 
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. . .Abstract (Basic) : ADVANTAGE - Enables the selection and configuration of 
complex furniture products, e.g. three - dimensional office, furniture 
products so as to enable remote ordering of valid and acceptable 
product configurations. Provides sales people and customers with easy 
to use configuration system. . . 
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